
2910 Lucerne Drive SE, Grand Rapids MI 49546
p: (616) 949-4020  •  e: support@hungerford.tech

COMPARE PACKAGES
Three service levels designed to keep your technology running smoothly, your organization protected, 

and your IT aligned with your business goals.

Make it work.
Keep day-to-day IT running smoothly.

We help you:
   • Reduce noise
   • Maintain uptime
   • Support your team

Make it safe.
Keep your people and data protected.

We help you:
   • Stop threats
   • Respond fast
   • Reduce risk

Make it better.
Don’t overspend. Don’t under-protect..

We help you:
   • Make smarter decisions
   • Stay organized
   • Plan ahead

Onboarding & Offboarding
User Lifecycle

Help Desk Support
Chat, Phone, Email

MANAGE SECURE OPTIMIZE

Infrastructure Support
Behind-the-scenes (servers, switches, Wi-Fi)

Backup Management
Monitoring & Remediation

Patching
Automated Updates

Firewall & VPN Management
Configuration & Access Control

Threat Detection & Response
Endpoints & Microsoft 365

M365 Secure Score Management
Monitoring & Improvement

Access & Privilege Management
MFA, Permissions, and Admin Rights

External Threat Intelligence
Dark Web, Vulnerability Alerts, IP Scans

Security Awareness
Training, Testing & Report Button

Security Alignment
Risk Review & Recommendations

Customer Success
Making IT Make Sense

Strategic IT Planning
Budgets, Roadmap, Priorities

Documentation
What Your Own & How It Works

Recurring Onsite  IT Visits
Face-to-face support, focused on you

Technology Alignment
Standards, checks, continuous improvements

Annual Annual Quarterly

Includes Scan

Includes Manual
+

+

+


