FAQ: MICROSOFT 365

APPS ON WINDOWS 10

Microsoft 365 apps running on Windows 10 will no longer be supported beginning Oct. 10, 2028.

Microsoft 365 apps are no longer supported on Windows 7, Windows 8 or Windows 8.1 now that these operating
systems have reached their end of support dates. To avoid performance and reliability issues, we recommend that
you move to Windows 11.

What are Microsoft 365 Apps?

It's what most people think of when you say Microsoft Office (Word, Excel, PowerPoint, Outlook, OneNote & Teams.)

Will Microsoft 365 Apps Stop Working If | Don't Upgrade to Windows 11?

No, Microsoft 365 apps will work on a computer using Windows 10, but Windows 10 will stop receiving support on
Oct. 14, 2025.

What Happens If | Use Microsoft 365 Apps on Windows 10 After Oct. 14?

They'll still work, but as Microsoft 365 apps evolve, you may see more bugs or compatibility issues over time.

Can | Still Use Windows 10 After Oct. 14?

You shouldn't, but if you must, enroll the device in the Extended Support Update (ESU) Program to continue receiv-

ing updates. Otherwise, upgrade to Windows 11 or replace the device.

Will | Lose Any Saved Microsoft 365 Data When Switching to Windows 11?

No, your Microsoft 365 data, including emails, documents and other files created using Office applications are
stored in the cloud. The exception is any files stored locally on that device — like the desktop or a My Documents

folder — would need to be transferred manually.

Contact Hungerford Technologies
If you have any questions, email us at support@hungerford.tech or call (616) 949-4020.

H U N G E R Fo R D 2910 Lucerne Drive SE, Grand Rapids M| 49546

CPAs + ADVISORS * TECHNOLOGY * WEALTH (616) 949-4020 -« e: support@




